


Our Teach Digi ‘Ag Caint’ podcast was established as part of the UCC project & larger 
national project, IUA (Irish Universities Association) ‘Enhancing Digital Teaching & 
Learning’. 

Teach Digi was launched by Clíodhna O’Callaghan, Project Lead, EDTL, in June 2020 
to respond to the UCC staff digital professional development training needs during 
the global pandemic, Covid19. 

The Teach Digi training series, in conjunction with the IUA ‘Enhancing Digital 
Teaching & Learning’ project, has as one of its four key pillars, ‘Students as 
Partners’. Therefore, ensuring the student voice was front and centre to our training 
was always the priority. 

https://open.spotify.com/show/70L74XoY8Y7wl7Nj8DD2sN
https://edtl.blog/
https://www.ucc.ie/en/digital-ed/teach-digi/


The Teach Digi training series, in conjunction with the IUA ‘Enhancing 
Digital Teaching & Learning’ project, has four key pillars:



https://www.uccsu.ie/uccsu-student-feedback-on-online-learning-report-published/




These five pillars of student feedback formed the underpinning framework to the 
establishment of a new podcast series called ‘Ag Caint’. 

Ag Caint’ is the Irish for ‘chatting’ or ‘talking’ and the format of this training series 
initially included a ‘chat’ with Clíodhna O’Callaghan & a lecturer and a separate 
session with EDTL then Student Intern, Catherine Dawson and a student/learner in 
UCC on each of the five pillars. The conversations were informal in nature however 
they were guided by the five pillars of student feedback. It focused firmly on some 
practical advice for staff on how they can adapt their teaching to incorporate some 
simple and accessible advice from the lived experience of both staff and students of 
online teaching and learning in UCC. 

We expanded the podcast to include the voices of professional services staff and 
more students during the academic year 2020-2021. This included interviewing the 
President of UCC, Professor John O’Halloran, & UCC SU Education Officer, Eimear 
Curtin, again with the five pillars of student feedback underpinning. 



Reflection:

The analytics showed us that the downloads of our staff led podcasts were higher 
than the student led podcasts and this feedback led us to make a fundamental 
change to the structure of the podcast series in the academic year 2021-2022. We 
incorporated the student and lecturer/staff into the one podcast. 

Therefore, Clíodhna O’Callaghan, and now Student Intern, Stephen O’Riordan, would 
jointly meet with a staff and a student of theirs to reflect on all things digital teaching 
and learning today together. We focused on what was working, not working and 
plans for the future…

This dynamic was hugely positive including the richness of the staff & student 
relationship within the conversation. This was a hugely positive development as a 
result of engaging with analytics and listening to feedback. This change worked very 
well.

We continued with this structure, always underpinned by the five pillars of student 
feedback informing the conversation, for the full academic year. We have now over 
35 podcasts recorded with staff and students, students at the heart, and have 
recently launched our podcast series on Spotify!

https://open.spotify.com/show/70L74XoY8Y7wl7Nj8DD2sN
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1. A huge thank you to the UCC Student’s Union for the kindness of collaboration and constant 

dedication to the student voice. Without this, our podcast would not have been possible.

2. A massive thank you to the many students who have participated in this podcast series thus far. 

Their honesty and genuine feedback has been invaluable. Their bravery in coming into a joint 

staff/student podcast is admirable, especially when their voices and contributions were sent to 

all staff in the UCC community.

3. A mile buíochas to Catherine Dawson, our first Student Associate Intern in the academic year 

2020-2021 and to Stephen O’Riordan, our second Student Associate Intern in the academic year 

2021-2022, for their incredible contribution to this project. At all times they were professional, 

dedicated and real. It is no mean feat to represent the ‘student voice’ - a responsibility they 

handled with great respect and dignity. Congratulations.


